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Bookmark this URL:
https://partner-relayv.apple.com


https://partner-relay.apple.com

- The images In this guide do not necessarily reflect
the products or assets that you have on your Relay
site.

- Your Relay site Is unique to your business and will
only show products and assets avallable to you.



Partner user commitment

By using Relay, you commit that:

- You have a legitimate business reason to be on Relay.
- To access Relay, you use your own business email address and password.

- Assets downloaded from Relay will only be used to support your business’s
Apple marketing efforts.

- Apple has the right to revoke Relay access for any user at any time.
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Self-Registration on Relay

Welcome to Relay

Two log in options:

- Log in: If you've already completed the
registration process

- Register: If you're new to Relay and have not
register as a partner Relay Registration

Relay requires using the Apple ID associated with your business account to

On the next screen, you'll be asked to sign in with your business-associated
Apple ID. If you don't already have one please create one before registering
°
°
Log in to Relay at https://partner-relay.apple.com
° ° °

Register at

Registration Frequently Asked Questions

https://partner-relay.apple.com/pre-registration

If you've forgotten your password, go to
https://iforgot.apple.com

Apple Confidential-Internal Use Only


https://partner-relay.apple.com
https://partner-relay.apple.com/pre-registration
https://iforgot.apple.com

New registration

Once you've clicked “"Register":

“ Relay

Sign in with your Apple ID

- Enter your Apple ID »

- If you don't have one, select “Create yours
NOW.

Create Your Apple ID

One Apple ID is all you need to access all Apple services

Already have an Apple ID? |

Apple Confidential-Internal Use Only



New registration

Enter your employer/business before
accepting the terms and conditions and
then clicking “Submit”.

Relay Registration

You must fill out all fields and agree to terms
and conditions to register with Relay.

& partner-relay-uat.apple.com

8 Relay

Your employer information

Please enter the name of your employer. If the country/region associated
with your Apple ID is different from the country/region of your employer,
iease change your country here. This will not change any informatior

United States

Your information

Ihis information s taken from your Apple ID

Review & Submit

Please read and accept the terms and conditions below to register with
Relay. You agree to be bound by these terms and conditions when you click
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Pending approval

# partner-relay-uat.apple.com

8 Relay

You're almost there!

Once self-registration is complete, the

We are now in the process of approving your

screen will refresh to a
status.

can also revisit this page to see approval updates.

Request Summary

An email confirmation will be sent as well.

UAT): Relay

Reply-To

Rover Test Environment Apple Relay

Notificatior Your Relay Access is Pending

[ Relay

Your request for access to
Apple Relay is pending.

Dear Chhavi

Your request for Apple Relay access has to now go through an approval process
You will receive an email once it is approved

Thank you

Apple Relay Support

Request Information

Request ID: 1632429483

Request Date: Sep 23, 2021

Name: Chhavi Sharma

ApplelD:

Company: Panda Express test partner

Country/Region United States




Approval on hold

If access is denied/deactivated upon
registering, you will see "Approval on Hold",

An email with this information will also be
sent.

You will need to reach out to your Apple
representative to investigate the hold.

Approval on Hold

Status: Access Denied / Deactivated

Your Relay registration is currently denied.
This could be for a couple of reasons including:

e Company name was entered incorrectly
e Your account is not applicable to Apple Relay

Please check your email for more information and next
steps.

Request Summary




Access Is denied/deactivated

If you are denied in the self-registration tool,
you'll receive an email.

You'll need to reach out to your Apple
representative to investigate the hold.

&) @ Welcome to Relay, Let's get started!
W €« €© -
Apple January 01, 2019 at 3:
To: Johnny Appleseed:

My Access Notification - Apple Relay Access Denied

[ Relay

Your request for Apple Relay
has been denied.

Dear John,

Your request for Apple Relay access has been denied.
Please work with your Apple Representative to understand why this occurred.

Thank you,
Apple Relay Support

Request Information

Request ID: 140970234789
Request Date: 04/10/2018

Name: John Doe

ApplelD: John_Doe@partner.com
Company/Institution: External Company X

External Company X

Role Type: Viewer




Welcome to Relay

If access is approved, you'll receive an emall
confirmation.

Upon returning to Relay, you'll proceed to login
with your new credentials.

Log in to Relay at
https://partner-relay.apple.com

Rover Test Environment MyAccess

MyAccess Notification - Apple Relay Access Complete

To: Lina Huang (V)

[ MyAccess

Dear Lina Huang,

B3 Inbox - Mail@Apple

Notification - Apple Relay

Your request for Apple Relay access has been granted and is complete.

Please go to https://wonderland-it.apple.com and log in with the Apple ID and password you created during
registration. If you don't know your Apple ID or password, please visit http://appleid.apple.com.

For Apple Relay assistance, log in with your Apple ID and password and then visit the Help link at the top of the page.

Thank you,
Apple

Request ID:
Request Date:

Name:
Apple ID:

Company/Institution:

Role:

Request Information

1509409383357
10-19-2021

Lina Huang
lina_huang2@apple.com

BEST BUY
BEST BUY COMPANY INC

Unmanaged

Yesterday at 11:43 AM




The basics: Homepage



Relay basics

Relay has two pages:
- The homepage
- The library

The homepage is where you'll select the products you want assets for, similar to browsing
on an online store.

The library is where you'll choose and download the assets you want, similar to a cart.



Relay homepage

Apple Relay

Your home for Apple

Featured assets .
marketing assets.

This includes recently launched products and
services.

This also. iIncludes previously launched products et featured assete.
and SerVICeS that have asset UDdateS. Choose the recently released assets and marketing guides you need or add them all to your Library.

+ Add All

iPhone 13 Pro iPhone 13

+ Add + Add




Relay homepage

Assets by product family or service Get all assets.

Choose by product family, then add assets to your Library.

This includes assets for launch products, as well
as assets for previous models.

| o 1]
Accessories are also in this area. ‘ '
/o
\/ il

AirPods AirTag Accessories




The basics: Library



Relay library

Apple Relay

Click on “Library” in the upper right corner of your Your home for Apple
.. marketing assets.
top navigation bar.
Get featured assets.

Choose the recently released assets and marketing guides you need or add them all to your Library.

+ Add All

iPhone 13 Pro iPhone 13

+ Add + Add




Relay library

The Library is similar to a cart.

Your assets will be here once you select them from
the Homepage.

If empty, you'll be directed to the Homepage to
select assets.

If there is a blue dot in the Library icon on your top
navigation bar, this indicates that there are assets
In your Library.

Library

0 assets

You have no asse

ts in your Library. To add assets, go to the Relay homepage »




How to find assets and guides



How to find launch assets and guides

On the homepage:
-Option 1: "+Add All” for all the latest assets.

-Option 2: "+Add" for a particular product'’s assets.

Assets, including relevant guides and accessories,
will be placed in your Library.

Apple Relay

Your home for Apple
marketing assets.

eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee

iPhone 13 Pro

ed or add them all to your Library.

iPhone 13




How to find assets by product family, service or accessory

On the homepage:

iPhone

- Scroll down to the middle of the homepage and
click on the desired family. pe -y

- A pop-up will appear. — -

iiiiiiii

- Choose which item you want and click “+Add",

- Assets will be placed in your Library.

iPhone SE iPhone11 ~ iPhone Supplement




Actions: Selecting and previewing
assets in your library




Actions: Selecting individual assets and previewing
assets

- Go to the Library.

Library

- Click on the down arrow to the right of the e
product line that you want to review. | |

- To find the Accessories for a product in your
Library, scroll down further on the page to the Phone
ACCGSSOrieS SeCtion. Cross Product Assets and Guidance Q@ -

iPhone 13 Pro

iPhone 13




Actions: Selecting individual assets and previewing
assets

- Under the product line, you will see asset types.

- Click the down arrow to see individual assets. B 1135 S o P e s .o

- Click on the individual asset (either the thumbnail [ pmaaoromacsivrropimae postion 2o
or the file name) to see a preview. T r——




Actions: Selecting individual assets and previewing
assets

° In preVieW mOd e, you Ca n Zoom in Or Out With the iPhone_13_Pro_Max_Graphite_PDP_Image_Position-2__en-US.jpg
bOttom bUtton ° Publish Date: Sep 14 File Size: 1.3MB  File Format: JPG

- |f the asset exceeds the height of the preview
area, you may need to scroll down to see the

entire asset.




Actions:
Understanding the “cross product
assets and guidance” folder



Important: Cross product assets and guidance folder

This folder contains assets that are shared

across a product family.
. . Library
This folder may contain:
726 assets « 63.1GB

. Copydecks | ™

+ Family product images e

° PrOdUCt family IOgO Cross Product Assets and Guidance 25 assets « 760MB @ v

o GUide iPhone 13 Pro

. iPhone 13
- And other items as warranted




Actions:
Downloading assets



Actions: Downloading assets

Select the assets you want to download by
clicking on the square buttons to the left of
each group or individual asset.

Click “Download”

Library

82 assets selected « 170.5MB

— | Expand all | Collapse all

- iPhone

Cross Product Assets and Guidance

— | iIPhone 13 Pro 82 assets selected « 170.5\

Logo 2 assets selected « 2.2MB

pDP |mageS S assels s Tj’:T cled ] " 3.3 ,“ :)

1B

® Download (82) h Send (82) X Remove (82)




Actions:
Sending assets to another Relay user




Actions: Sending assets to another Relay user

] . Library
- Select the assets you want to send by clicking
on the square buttons to the left of each = e © swimeis) (B3eein) (cmoees
group or individual asset. -
. CIiCk ”Send". .CrossProductAssetsandGuidancel e -
- Insert the recipient’'s email address.
- Click “Send Assets”.

Send assets.
¢ Relay Wi” nOW aSk if you Wa nt to Send a i Enter up to 5 email addresses of team members you'd like to

notification email to the recipient(s). |

colleague@MyCompany.com

~

(Send assetv



mailto:colleague@MyAcompany.com

Note: Sending assets to another Relay user

Once you send the assets, the recipient(s) will receive your email message, telling them to go to

their Relay Library. Recipients will not receive a link to the assets; they must log on to Relay and
go to their Library.

In their Library they will see the assets you shared, marked by a red dot.
In order to receive the asset from you, the recipient must:
- Already be fully registered on Relay

- Have already logged on to Relay at least once



Actions:
Removing assets from your library



Actions: Removing assets from your library

Select the assets you want to remove by clicking
on the square buttons to the left of each group or
Individual asset.

Click “Remove”. You will be asked to confirm that
you want them removed.

Once removed, you cannot undo your action.

To place assets back in your Library, return to the
homepage to select assets.

If you have assets in your Library and you log out,
they will be there when you re-log in.

There currently is no history log of assets
downloaded or sent.

Expand all | Collapse all

iPhone

Cross Product Assets and Guidance

iPhone 13 Pro 82 ass

Logo ,

PDP Images & se

Remove these assets from
your Library.

Are you sure you want to remove these assets from your Library?

Don't ask me again

I/Remove assets\l Keep assets
. J




Getting help and support for Relay




Relay support: Access via three locations

1. Top navigation

s Relay Guidance ~ Stephanie v Library [+

2. Bottom of homepage

Need help with Relay?
Find Information In the Support section.

3. Footer

' Qe.a‘)'

Guidance Support



Relay support guide

Support

If you can’t find the answer you're looking for,
contact your Apple representative.

In this Guide

01 General Guidance 02 How to have the best experience ... 03 Technical & Downloading Conside...

04 Where do | find... 05 Other Questions

General Guidance

Who should | contact for general support?

Please contact your designated Apple representative.

Who do | reach out to if someone on my team needs access to Apple Relay?

Provide your Apple representative with their name and business email to request access.

How to have the best experience on Relay:

How can | get the fastest and most organized asset downloads in Relay?

Relay uses a helper application called IBM Aspera Connect to allow for fast and organized file downloads. When fully optimized,
Aspera allows for up to 50x faster downloads.






